
Civic Engagement
Tool Comparison

COMMENTING

Add picture,
comment or vote to

an Idea post

Inline comments on
PDFs & threaded

discussion

Two-way
conversation & no

anonymous posting

Ideas wall,
discussion forums,

and tagging

GIS

User can drop Map
Marker but cannot
interact with KMZ

8 different map
styles &

customized icons

Google Street view
& create map

overlays on PDFs

Esri map
integration

Drag & drop markers
on Esri, Mapbox &
HERE base maps

SURVEY

Five-minute survey
designs &

gamification

8 question types &
embed rich media

General feedback
forms and

embedded surveys

Open-ended and
text-based
questions

Skip and
conditional logic

ANALYTICS

General comment
button

Participant
Relationship

Management system

Comment type
report

Export participant
demographics &

interactions

Stakeholder traffic,
Word/tag cloud and
summarized reports

This is an independent assessment of available

civic engagement platforms. Avid Core is not

affiliated with any of the tools listed below. 

SPECIAL
FEATURES

Microlearning, games
& five-tab survey

design

Project showcase,
SMS & Guest book

Overview pages, 
 personalized guides

& workspaces

Requires registration,
idea generation & 

user incentives

Live activity feed, 
 moderation &

3rd-party integration
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Customized reports
with tables & graphs


