
Contact
Amanda Roberts
aroberts@avid-core.com
703.635.4394 

CASE STUDY

We bring ideas to life with 
creativity, passion, and 
precision. From concept 
to execution, we craft 
strategies and materials 
that capture stories and 
reflect brand purpose. 

We stay on top of trends to 
create modern, accessible, 
and visually engaging 
solutions. Whether a 
organization is starting 
fresh or reimagining their 
look, we’ll help make a 
lasting impression.

Core Competencies

→	Brand strategy and identity

→	Creative direction

→	Digital, video, and print 
production

→	UX/UI design

→	Editorial services

The Virginia Department of Social Services (VDSS) was challenged with 120 local 
agencies each handling recruitment marketing on its own. Messaging and resources 
varied widely and promising candidates weren’t always being reached. 

Using insights from a robust branding assessment, we created 
a branded recruitment toolkit with polished templates, ready-
made graphics, sample messaging, and step-by-step social 
media guidance. Agencies could customize materials or use 
them right away, making it easy to produce strong, consistent 
outreach without dedicated design or communications support.

We paired the toolkit with a virtual training to help staff feel confident using the 
materials and tailoring them to their staffing, funding, and community needs.

The final outreach plan gave VDSS a unified, modern approach to attracting talent 
across ages and backgrounds. With flexible tools and a cohesive brand, local offices 
can now launch professional, consistent campaigns at their own pace—boosting 
visibility, strengthening messaging, and helping recruit the dedicated professionals 
who keep Virginia’s social services system strong.

The resulting campaign won a 2025 Platinum MarCom Award for Recruitment 
Marketing Toolkit.

Building a Flexible Toolkit
to Recruit the Next Generation of 
Social Services Professionals

Jobseeker, High School 
Graduate

F I N D S  I N F O R M A T I O N
• Videos
• Social media
 

J O B  S E A R C H 
• Job fairs
• Job boards
• Social media
 

M O T I V A T I O N S
• Making a contribution to the community
• Looking for a job
• Moving out of parents’ house

C H A L L E N G E S
• Limited understanding of LDSS 

Administrative Specialist, Benefits Program 
Specialist, and Family Services Specialist 
roles and responsibilities

• Hasn’t given much thought to long-term 
career paths and benefits

N A M E

Omar

A G E

18–27

E D U C A T I O N  L E V E L

High School Graduate

R E G I O N

Eastern

F A M I L Y  L I F E

No partner or children, 
willing to relocate

S O C I A L  M E D I A

VDSS/LDSS Statewide Recruitment
P E R S O N A  # 1

Prepared by

ADMINISTRATIVE 
SPECIALIST

BECOME AN

Do you have…

A high school diploma or GED

Customer service skills

Good judgment

Join our team!

Become an Administrative Specialist and be the first line of support for your community!

With your high school diploma and customer service skills, you’re a great fit for a career that 
makes a difference by helping your team, managing operations, and welcoming indiviuals and 
families and connecting them to essential social services resources.   

Ready to start a career with us? Apply now at dss.virginia.gov/careers

Searching for a rewarding, 
empowering, secure career?

Begin your journey with us!

 9 Receive hands-on training
 9 Learn and grow in your field
 9 Have a lasting impact 

We’re excited to welcome you 
to social services. 

Our mission is to provide 
high-quality human services 

to help Virginians achieve 
safety, independence, and 

overall well-being.

Our programs are designed 
to help vulnerable 

individuals and families find 
permanent solutions to life’s 

many challenges.

Our goal is to promote 
individuals’ well-being through 

essential services, strengthening 
families and guiding towards 

self-sufficiency.

Local Social Services Agencies in Virginia

Find Your Career AT LOCAL SOCIAL SERVICES AGENCIES IN VIRGINIA

https://enter.amcpros.com/marcom/entry/virginia-department-of-social-services-recruitment-marketing/

